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General Instructions :

1.  Candidate must write his/her Roll Number on the first page of the Question Paper.

2.  Please check the Question Paper to verify that the total pages and total number of
questions contained in the Question Paper are the same as those printed on the top
of the first page. Also check to see that the questions are in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specified places will lead to disqualification of the candidate.

Write your Question Paper Code No. 71/SS/350/A, Set-[A] on the Answer-Book.

(a) The Question Paper is in English/Hindi medium only. However, if you wish,
you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu,
Marathi, Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri,
Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the
box provided in the Answer-Book.

(b) Ifyou choose to write the answer in the language other than Hindi and English,
the responsibility for any errors/mistakes in understanding the question will be
yours only.

6. In case of any doubt or confusion in the Question Paper, the English version will

prevail.
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EMPLOYABILITY SKILLS AND ENTREPRENEURSHIP

Time : 3 Hours]

(350-E)

[Maximum Marks : 80

Note : (i) This question paper consists of 43 questions in all.

(ii) All questions are compulsory.

(iii) Marks are given against each question.

(iv) (a) Question Nos. 1 to 16 — Multiple-Choice type questions (MCQs)
carrying 1 mark each. Select and write the most appropriate option
out of the four options given in each of these questions.

(b) Question Nos. 17 to 28 — Objective-type questions carrying 2 marks
each. Attempt these questions as per the instructions given for each
of the questions.

(c) Question Nos. 29 to 37 — Very short answer type questions carrying
2 marks each to be answered in the range of 30 to 50 words.

(d) Question Nos. 38 to 41 — Short answer type questions carrying
3 marks each to be answered in the range of 50 to 80 words.

(¢) Question Nos. 42 and 43 — LLong answer type questions carrying
5 marks each to be answered in the range of 80 to 120 words.

(v) An internal choice has been provided in some of these questions.

You have to attempt only one of the given choices in such questions.

Notes :

(1) Answers of all questions are to be given in the Answer-Book given to you.

2)

15 minutes time has been allotted to read this question paper. The question paper will be

distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read the question
paper only and will not write any answer on the answer-book during this period.
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Q. No. 1 to 16 are the Multiple Choice questions of 1 mark each.

1  Fill in the blank with a correct word: 1
The surface of your table is (smooth) than the surface of mine.
(A) Smooth (B) Smoothing
(C) Smoother (D) Smoothest

2 CPU stands for . 1
(A) Control and Provide Unit (B) Controlling and Processing Unit
(C) Central Providing Unit (D) Central Processing Unit CPU

3 Which of the following can be used to communicate? 1
(A) Facial expressions (B) Posture
(C) Gesture (D) All of these

4  To ensure proper and effective communication, how many Cs of 1
communication should to be kept in mind?
(A) 4 (B) 6
<) 7 (D) 9

5  The Workmen's Compensation Act put into force on: 1
(A) March 1, 1924 (B) July 1, 1924
(C) November 1, 1924 (D) December 1, 1924

6 SWOT: Strengths, Weaknesses, Opportunities and . 1
(A) Threats (B) Tools
(C) Technique (D) Technology

7  Effective Communication requires: 1

(A) Speaking English fluently

(B) Balance between Verbal and Non-verbal Communication
(C) Speaking Hindi fluently

(D) Speaking loudly
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8 A software application used to display web pages, is called: 1

(A) Search Engine (B) Home Page
(C) Web Browser (D) Web Site

9  Full form of ISP is: 1
(A) Information Search Protocol (B) Internet Service Process
(C) Information Service Provider (D) Internet Service Provider

10 TQM stands for: 1
(A) Total Quantity of Money (B) Total Quality Management

(C) Time-bound Quantity Marketing (D) Time-bound Quality Marketing

11  Fill in the blanks with correct word: 1
My pen writes (good) than yours.
(A) good (B). very good
(C) better (D) best

12 Fill in the blanks with correct word: 1
He (work) as a Doctor.
(A) work (B) working
(C) works (D) worked

13 Google chrome is a: 1
(A) E-mail (B) Web Browser
(C) Search Engine (D) Computer

14 In the Entrepreneurship Ecosystem, which of the following statements is most 1
relevant?

(A) Culture is not most important component
(B) Business Environment includes both internal factors and external factors
(C) The ecosystem functions in constant type of markets

(D) EE is successful when there is no involvement of government at all
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15 Which of the following groups best describes Entrepreneurship Ecosystem 1
components?

(A) Lifecycle and Growth (B) Government and Constitution

(C) Business Environment and Finance (D) Structure and Calculations
16 Which of the following is an example of simple future tense? 1
(A) I read this book yesterday. (B) I read this book every day.

(C) 1 will read this book tomorrow. (D) 1 have read this book.

Q. No. 17 to 28 are the Objective type questions of 2 marks each.

17 State whether following statements are True or False: 2
(i) Negotiation simply the act of finding a point of agreement between two
parties.
(i) First Aid Services are necessary to prevent excessive medical expenses
of workers.
18 Differentiate between Hardware and Software. 2
19 Differentiate between Fact and Opinion. 2
20 What do you understand by workmen incentives? 2
21 Fill in the blanks of the following: 2
(1) The cycle of Learning by David Kolb consists of learning
modes.

(ii)) The Payment of Wages Act states that any organization which has over
employees has to pay bonus.

22 State whether following statements are True or False: 2
(1) A letter is a form of written communication.

(i1)) TQM stands for Total Quality Management.
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23  Fill in the blanks: 2
(i) The speed with which the data is exchanged is called as the

(i1) Software is a program or set of programs that are designed to
prevent, search for, detect and remove software viruses.

24 How to save a document in MS-Excel? 2
25 What are the principles of manual material handling? 2

26 Is it necessary that each time you want to open a website; you first have to 2
search it in the search engine? Also, give one example of any search engine.

27 Explain the concept of business incubations. 2
28 Why should reports be written? 2
Q. No. 29 to 37 are the Very short answer type questions of 2 marks each.

29 Write any four applications of computers in daily life. 2
30 Explain any two examples of WAN. 2
OR

What are the causes of accidents at workplace?

31 What is transition in Power Point? 2

32 "A business is impacted by various factors and an entrepreneur may not have 2
full control over these factors". Explain any two social factors affecting a
business.

OR
What is the main objective of the Factories Act, 1948?

33 What is disablement? 2
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34 Briefly explain the meaning of Cloud Computing.
OR
What is an Entrepreneurship Ecosystem?

35 What is business incubation?
OR

Explain the information processing cycle.

36 Explain Gross Domestic Product.
OR

Explain the importance of time management.
37 List any four dimensions of quality.
Q. No. 38 to 41 are the short answer type questions of 3 marks each.
38 Write TRUE for correct statement and FALSE for incorrect statement:
(i) Miscommunication causes confusion.

(i1)) Listening leads to learning. It implies message received.

(i11)) Effective communication means the message conveyed by the sender is
understood by the receiver in exactly the same way as it was intended.

39 Complete any three of the following sentences by filling the correct form

of verb:

(i) Ramesh has (work) in Film industry for 19 years.
(i1) His career (be) quite successful.

(iii) Rehana is (go) to visit her friend.

(iv) He has been ................ (Stay) in India for last 6 years.

OR
Fill in the blanks of the following:
(1) In the context of computer, a MAN typically covers an area of between

and km range.
(i1)) The past tense of 'Go' is
(ii1) Ctrl + C is used for a document in computer.
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40 Describe the factors affecting productivity.
OR
Write any three basic requirements of good machine guard.

41 What do you understand by miscommunication? Give any one reason for it.

Q. No. 42 & 43 are the long answer type questions of 5 marks each.

42 What is Digital Marketing? Explain any three key aspects of it.
OR

Differentiate between Short-term goals and Long-term goals.

43 Name any five types of occupational health hazards.
OR
Write any five situations where security guards are needed.
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